














Error Codes

Error Codes Display Messages

2002

301

5010

5120

7005

7056

9001

9012

Session is expired

You have exceeded a maximum
number of attempts.

Please contact your Merchant
System Administrator.

Mobile user account is blocked/
suspended. User needs to
reinstate the account via bank
portal or merchant portal.

Unable to process payment.
Please try again later. If the
problem persists, please
contact our Support Hotline.

An error has occurred.
Please remove the card
and try again.

Transaction failed.

Error detected while
processing card.

Unsupported card type.

Description

Error session timeout.

Mobile user account is
blocked/suspended.

User needs to reinstate the account
via bank portal or merchant portal.

Mobile user invalid login/does

not exist.

The batch has failed, or is
unsuccessful.

Card cannot be detected.

Transaction amount exceeded

limit.

Invalid card (ie. ATM, and other
chip-based Smart Card)

Payment card type not
supported.




