NETSBiz App
User guide

Accepting OR
payments just
got easier

nets.com.sg



With SGOR, your customers can now easily make payments to you with just their mobile
phone.

Simple to Pay

Customers simply make payment by scanning the OR code within the SGOR label with any
of the payment apps listed on the label.

ABC PTE LTD
) Payment Amount:

$8.85

Step 1: Step 2: Step 3:
Scan SGOR label Enter transaction Receive a successful
amount and make payment notification
payment message

Simple to Collect

Once your customer has made payment, you can verify successful payment by:

..... ||||.|.|||||.|||||.|||||.|.||||..... Listening out for voice alert*

$2.50
RECEIVED

mC

NETSBiz

A—
NETS

NETSBiz 3:10PM

. RS
- NETSBEZ o ) 552,50

You have just received a Received Today, 06/11/2020
payment of SGD 2.50

=]V4 =\

B9 © ©

History Receive Money ~ Settings ~Refresh

Viewing notification

message Transaction Amount Valldatlng
Peter Wee 1 min ago 5$2.50 A
89156104-868390 transaction
Mary Lim 25minsago  S$3.50 amount
89156104-868389 receijved
VA

*Voice alert is not available for i0S.




NETSBiz App

The NETSBiz App sends notifications of successful
lErS transactions to your mobile device and allows you to view
BIZ your transaction history.

Receive Transaction Notifications Manage Users

« Allows you to receive payment - Add and manage users
notifications, so you can collect
payment without disrupting
order fulfilment

« Assign up to four levels of userrights
(including business owner level)

. R . « Restrict view to selected terminal IDs
- Configure notification settings

X Receive Money
Manage Transactions ) )
» Use the Receive Money function to

generate a NETS QR code on your
phone, which customers can scan

« View transaction history, easily track
your sales on-the-go

 Easily view total daily sales amount to pay
Manage Multiple Outlets Refresh Transactions
» Consolidated view across outlets » Allows you to retrieve the latest

« Rename your Terminal IDs for easy payment notification

reference

Download the NETSBiz App

#Z Download on the GETITON
@& App Store P® Google Play ‘



Login
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NETSBIz
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ABC PTE LTD

oy
-0« OB

To start, please scan your merchant QR
code.

SCAN QR

k \ 1.0.1 399(25b319) ) )

Step 1:

Download the app
and scan your SGOR
label

//—ﬁ

NETSBIz

Please enter the last 4 digits of your
registered phone number

XXXX

CONTINUE

7

Step 2:

Enter the last 4
digits of your
handphone number

Business Owners

/(_ﬁ

NETSBIz

Verification Code
Please enter the code sent to your phone.

66d0 -

By clicking Submit you confirm you agree to all Terms and
Conditions of NETSPay Business APP as set out
here:www nets com.sg

(e

Step 3:

Enter the
verification code
sent to your mobile
number via SMS

« Enter the last 4 digits of the mobile
number registered with NETS during

onboarding

Employees

- Employers must first register their
employee’s details on their own app

« Once thisis done, employees will receive
an SMS confirmation with instructions
to download the NETSBiz app. Thereafter,
employees can follow steps 1, 2 and 3

to login.




NETSBIz

s$0.00

Received Today, 01/12/2023

B © (8\Q Py Get started by setting up the app to best meet
History ~ Receive Money \ Settings / Refresh yOUr needs.

Transaction Amount

$$10.00

Step 1: Set your preferred language
M - Users can choose either English or Chinese language.

« This will change the text within the app, as well as the voice
NETSBIz notification that plays when a successful transaction is
Settings made

Manage Users
Assign users to receive payment notifica...

a Notification
Configure notification settings

I < NeTS3z

Give your terminal(s) a name

Language
B s o
el  English
General
° General settin
g5 ke

Log out
5
2 Exit NETSBiz App

N




Set Up

Step 2: Select your preferred notification method

Depending on your preference, you may choose to receive a text notification, and/or voice
alert when a successful payment is made.

® Voice Alert*:
Y i Informs merchants of the
f \ otipetion transaction amount that has
NETSBIz 5 @ voice aier po= beenreceived.
Voice alert for notifications
L] Bt N U Toggle here to select
| & ovfioaton |— - Auto dismiss pop-up notification % nOtlflcatlon methOd
Exsiumpotlisiorastings o Auto dismiss in 15 seconds g
g R

® Pop-up Notification:

Language
A et tanguage

Amount received
‘Ao damiss n8seconds

<
3 e *Voice alert is not available for i0S.
6150 Users can choose either English or
\ / 1/Sep, 9:07:44am Chinese language. This will change the
N—— text within the app, as well as for the
S30.01 voice alert notification when a successful
31/Aug, 7:34:04pm

transaction is made.

Step 3: Renaming of your terminal IDs

- To ensure ease of tracking, you can rename your Terminal IDs with your outlet name (e.g.
Tiong Bahru)

« Please note that outlet names can be a maximum of 15 characters, including spacing.

G N\
f(__\
NETSBiz

settings

Manage Users
Assign users to receive payment nolifica

o e < NETSBIz

|_ Terminal ID(s)
5, Lenguage

Select langusge O Hevgbehny : Please enter the new name or remarks here:
S7065701 (Max. 15 characters including spacing)
& General

General settings Tiong Bahru

5 Logou CANCEL  OK
EXtNETSBIz App

Terminal
G Gueyor

"




Set Up

Step 4: Setting up of staff structure

There are four levels of users that can be set up within the app:

- Has access to the payment notifications and transaction history of
all outlets in the business

« Canadd or remove owner, managers and workers as users

Note:
Business Each outlet's OR has to be scanned and logged-into once to start viewing transactions for
Owner the respective outlets. There can be only one user assigned to the Business Owner level.

« Hasaccess to the payment notifications and transaction history of
all outlets in the business

« Canadd or remove managers and workers as users

¢

Note:

Owner There can only be one user assigned to the Owner level.

- Only has access to the payment notifications and transaction history
of specific outlets assigned by the Business Owner/Owner

- Canadd or remove workers as users

¢

Note:

Manager No limitation to the number of users assigned to Manager level

Only has access to the payment notifications and transaction
history of specific terminals assigned by the Business
Owner/Owner/Managers

@

Note:
No limitation to the number of users assigned to the Worker level

Unable to add or remove users to the app
Worker




Set Up

Step 4: Setting up of staff structure

Adding of staff (only accessible to business owners, owners and managers)

Contact book integration

/__\/ N
NETSBIz

Add a new worker
90405501

s1234568

( )

Worker has been added sucoessfully
oK

G N\
4 _———_
NETSBIz

Wokers

) tfckf:\’l(vmussuvl
e \(V;r:‘c'[\!amussml
o T

Xanthe.
G sromses

2 Addaworker

"

NETSBiz app can sync with contact book to allow easy assignment of manager and worker

Add manager

o  Manager
Jausizass

@ Manoger
290403414

Manager
e S

S Addamanager

N/

Add a new manager

Mobile number*

ADD

< NETSBIz




Set Up

Add worker

< NETSBIz

Add a new worker

Temina 0 When settingup a

e DOl Cevontie, & worker, select the

0 Tt I— — relevant terminals that
R they can have access to
here.

Give a name

Remove manager and worker

- Business owners can remove owner, managers and workers
- Owners may remove managers and workers

- Managers may remove workers

« Workers do not have rights to remove users

@® Toremove staff
click on the
remove button on
the right

2 Addamanager

e

] — ednvome

Pl

\ I —
N— N————~




Set Up

You can key in reference number when using ‘Receive Money’ function. Follow the steps
below to enable ‘Reference Number’ option.

[—\ mm—\\ 7 —

NETSBIz NETSBIz < NETSBIz

O Settings General
SS y 00 Ref Numbs
Received Today, 01/12/2023 23 Manage Users R ol
Assign users to receive payment notifica. Ask for Reference Number when receiving ~ @iff)
money

B S @ 4 Notification
Configure notification settings
History  Receive Money Refresh

o] Terminal ID(s)
> Give your terminal(s) a name >

3, Language

Select a language

&  Cenerl
General settings

5 Logout
Exit NETSBIz App

N




Managing Your Transactions

NETSBIz = )
Click to toggle
between RIDs and
11189179000 V|eW the
@ o @11189156100 transactions
NETSBIz
. ??9'3022023 —@ Total amount received for the day
i , 011 . . .
— (On 24 hour basis, resets to zero at midnight)
B —
W ReceiveMoney  Settings  Retrsh
L@ (< NETSBIZ
. ‘ ' 27/11/2023
2 : 2168 i BSY Tiong Bahru $50.05
= - . : = 18:05:36 STAN:000154 .
e : - Tiong: Bahr Sz Tap on the history
stall S ss1,100 W 150513 sTAN000153 ' icon to view
g A Tiong Bahru SO0 transaction details
: 11:37:59 STAN:682157 :
26/11/2023
Tiong Bahru $60.92
B 55501 stansassso :
Amount §$0.01
. Time 27/11 7:50 A
View the most recent Merchant ID 111801
transactions on your Terminal ID 8917908
STAN 682157

home page

Payment Method

Status




Refresh Your Transactions

$$38.53

Received Today, 09/11/2022

i ) )

History ReceveMoney Settngs  Refresh

Transaction Amount

Click on Refresh button

Amount received

Auto dismiss in 8 seconds

S$3.60

09 Nov12:32:38pm

\

)

Refresh Transactions

You request is being processed

4

Wait for loading to end

s$42 .13

Received Today, 09/11/2022

B S 3

=

History  ReceiveMoney Settings  Refresh

Refresh Transactions

Your request was processed
successfully. 1 new transaction was

found.

Click on OK

—®@ Refreshed transaction




Receive Money

Generate your own NETS QR Code

i L Generate a NETS QR code on your phones via the
Rl mbartis NETSBiz App
Scan to pay with

CANCEL THIS PAYMENT

R/

This function is perfect for businesses on-the-go:

Deliveries
Pop-up stores / mobile kiosks / events

Restaurants or bars, giving staff the ability to bring phones over to customer’s tables for
payment

Personal services merchants (such as handymen, personal trainers)




Receive Money

NETSBIz

s$0.00

Received Today, 01/12/2023

8

Seftings ~ Refresh

Select
‘Receive Money’

m

NETSBIz

Reference Number (up to 16
characters):

Enter Reference
Number

Cancel @

~

CANCEL THIS PAYMENT

____J

Enter the
transaction
amount

The NETSORis
generated. Your
customers can then
scan your mobile
phone to make
payment




Reporting

For merchants with terminals, you can differentiate OR transactions within
MerchantConnect via:

All Purchase Cashback

01 Nov 2020 - 30 Nov ¢ ‘ All Accounts All Outlets(RID) ALTIDs Payment Modes - 3 Apply Filter ¢ Refresh C
Transaction Date Account RID TID Product Type Channel Payment Mode Amount Status Settlement Date
11 Nov 2020, 02:33 PM 104247 11136001300 36001301 EFTPOS Purchase | QR Static OCBC Digital $12.34 e Normal 11 Nov2020
11 Nov 2020, 02:32 PM 104247 11136001300 36001301 EFTPOS Purchase | QR Static OCBC Digital $0.01 e Normal 11 Nov2020
11 Nov 2020, 02:28 PM 104247 11136001300 36001301 EFTPOS Purchase | QR Static OCBC Digital $0.01 e Normal 11 Nov2020
11 Nov 2020, 02:23 PM 104247 11136001300 36001301 EFTPOS Purchase | QR Static DBS PayLah $1.03 e Normal 11 Nov2020
11 Nov 2020, 01:09 PM 104247 11136001300 36001301 EFTPOS Purchase | QR Static UOB TMRW $70.03 e Normal 11 Nov2020
Refer to Displays
OR Static payment app
transactions used by
consumer

To find out more:

Please refer to the full list of FAQs on our website.

Request for training

To request for training, please contact us at merchanttraining@nets.com.sg.




Network for Electronic Transfers
(Singapore) Pte Ltd
351 Braddell Road #01-03 Singapore 579713

NETS Sales & Customer Service
Hotline: 6274 1212 | email: info@nets.com.sg
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Payment Amount:

$8.85
[
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$2.50
RECEIVED
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NETSBiz

NETS
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NETSBiz 3:10PM

. =S
W NETSBiz  — 552 50

You have just received a Received Today, 06/11/2020
payment of SGD 2.50

B9 © ©

History Receive Money ~ Settings ~Refresh

BEEXFER
A

Transaction Amount

Peter Wee 1 minago 5$2.50 NS
89156104-868390 E% 1}\ % %

—e
Mary Lim 25 mins ago S$3.50 % g}ﬁ\ E Eﬁ

ry
89156104-868389
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NETSBIz NETSBIz NETSBIz

@(ak ity

ABC PTE LTD

Please enter the last 4 digits of your Verification Code

registered phone number
Please enter the code sent to your phone.

XXXX
2 66d0 -
CONTINUE
By clicking Submit you confirm yo
Conditions of NETSPay Busi
here:www.nets.com.sg
To start, please scan your merchant QR SUBMIT

code.
SCAN QR

| \ Y, N\

F—$: et B=H:
TEREARER, AEEN BWMANENFNSHE WNBIRRERIXE
SGQRARE NREEM T TR FH S BV

L%

§ﬁu)\lu\r$1ﬁ N ETS %EL%QRE%E__TF&
IHEFVSBNREONHTF

[&E51

- BEMIBEEBEYERNFNSEE
f7E NETSBiz M BiEFRIIEFRE S 2

. BIESBERBATHEUE, ERESIE
Mt TEHNETSBiz N AR FRIIEERH
EEBHEE, ERARERSEL2
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NETSBIz

s$0.00

Received Today, 01/12/2023

2 o] — N e PN
5B (S0 0 RAEREAEHISERNNEEFEE.,

History  Receive Money \ Settings / Refresh

F—HIREENEIRIE

M - ARRAIEREXEHHFX
- XBRENAEFANXE, URER S KBRS
NETSBIz %%ﬁ%u

Settings

..  Manage Users
“=  Assign users to receive payment notifica...
a Notification

Configure notification settings

£ Terminal o(s) < NETSBIZ
Give your terminal(s) a name
Language
B e
'guag: English
General
B General settin
93 RS
5) Log out

Exit NETSBIz App

N




\RE
Y AREEZIEMA

BRI IR E AR EREIX F ERM/HIES R T

@ ’5::;;E,\ .
(-—\/ AN - BREXREWEINMINR S

k]
NETSBiz @ voice Alert

7

Voice alert for notifications o
settings

.. Manage Users o @ Pop-up Notification

Popup nacation o e vansacion_ =@ FELeiEE R 5

| o fowesen l— @ | Autodismiss pop-up notification
Contigurenoufiction setings e e

‘Terminal ID(s)
2 eminei) s ame

O X F R RHLIEBA:

Amount received
Autodamiss i seconds

Language
A et tanguage

gy Ceneral
General settings
Log out

3 einerssiz aop

\ 1/S§D$91_6§93m SEEEEIEE A EIOSTEA.,
N—— A LR RS, G ERE
$$0.01 BRERNXAE, UEZ RN NES
REA,

31/Aug, 7:34:04pm

B=L BRAIUNFELH RS EN R

o BRI UAKRIENRSHRZNE WM SHNERRSEHACR, thil: hEe
cFAR I XEFHREETSEREBRENISNFER

/ (——\/ A

NETSBiz

settings

o e < NETS31zZ

g

|_ Terminal ID(s)

EA

u} Tiong Bahru : Please enter the new name or remarks here:
37065701

(Max. 15 characters including spacing)

5 Logou CANCEL  OK
EXtNETSBIz App

"
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NETSBiz
Workars
) tu)k‘c‘v \VJ(VMHSSUV]

Worker | 90405501)
0 55

Worker has been added sucoessfully

U | L |

\_ R/
NETSBiz WAREFAUSENREY, UMERMROELEMER,

RIMEE

< NETSBIz

Add a new manager

Mobile number*

ADD
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BML gEERLSH

RIS 5
N\
/ \
NETSBiz
= < NETSBIz
o il Add a new worker
QQQQQQQQQQ FEARINIEREY, IRE
i 89156101 (New outlet) - E J'Ei ‘H“E _\L7IJ- I\I:—IJ E;\J égﬁ#‘lﬁ *ﬂ;
o = v %S,
<2 Addaworker
\\ y/, ADD
bR IBAIE 5 AP
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NETSBIz NETSBIz < NETSBIz

O Settings General
SS y 00 Ref Numbs
Received Today, 01/12/2023 23 Manage Users R ol
Assign users to receive payment notifica. Ask for Reference Number when receiving ~ @iff)
money

B ©

History  Receive Money Refresh

o] Terminal ID(s)
Transaction Amount > Give your terminal(s) a name >

Language
A Selecta language

a Notification
Configure notification settings

&  Cenerl
General settings

5 Logout
Exit NETSBIz App

R/ )




NETSBIz L

7ERID Z [B]) )it
O 11189179000 #EE?&%iE%
= O @11189156100

NETSBIz

Recelvesd igy,.OOME)ZQOZS % H E‘Z IjJ uy?x E’\J '§I\ %)ﬁ
IR BB H R 924/ 0B, i3 T F R
) aEIA%

,,,,,,,,,,,, @< NETSBIZ

27/11/2023

::9 Tiong Bahru $80.05
18:05:36 STAN:000154

3 o1 500 860 i 66 ”»
3501 3 ek $1.00 Tiong Bahru $$2.22 ulﬁ\\& EE
Hes v T T i

180513 STAN.000153 E"ﬁg{j;ﬁ_’}\"
= G
. Tiong Bahru v SEEL
B 113750 sTANG82157 Ss0i0f X% E’Jﬁ I‘%
26/11/2023
Tiong Bahru . $80.92
B 153541 STAN646850
Amount s$0.01

Time 27/11/2023, 11:37:59 AM

EER LB
E"J 7)‘5 % iE % Terminal ID 8

STAN

Payment Method

Status Successful




RIFT GV ZIER

$$38.53

Received Today, 09/11/2022

i ) )

History ReceveMoney Settngs  Refresh

Transaction Amount

Refresh Transactions

Refresh Transactions

} You request is being processed

Your request was processed
successfully. 1 new transaction was

found.
=1

)/ § Y

AR HR ERFMBLER REWE

[ \ ( S =)

1z & C

s$42 .13

Received Today, 09/11/2022

B 5 3

History  ReceiveMoney Settings  Refresh

Amount received [— amoun

Auto dismiss in 8 seconds | " J : : : —e Eugﬁﬁ%iai
S$3.60 | —

09 Nov12:32:38pm
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BIENETS QRE3,

1001000202101
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NETSBIz

s$0.00

Received Today, 01/12/2023

m

NETSBIz

Reference Number (up to 16
characters):

Cancel @

~

CANCEL THIS PAYMENT

____J

ENFRERIA
SEE

BAEMBEESM
EEAY NETS QR
BREEMEFN
8, UETFaM
(NE



j;Ett
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X FEBELRHNBEK, pTLUEEMerchantConnect #HASTQRIBMAZ5:

All Purchase Cashback

01 Nov 2020 - 30 Nov ¢ ‘ All Accounts All Outlets(RID) ALTIDs Payment Modes - 3 Apply Filter ¢ Refresh C
Transaction Date Account RID TID Product Type Channel Payment Mode Amount Status Settlement Date
11 Nov 2020, 02:33 PM 104247 11136001300 36001301 EFTPOS Purchase | QR Static OCBC Digital $1234 e Normal 11Nov2020
11 Nov 2020, 02:32 PM 104247 11136001300 36001301 EFTPOS Purchase | QR Static OCBC Digital $0.01 e Normal 11Nov2020
11 Nov 2020, 02:28 PM 104247 11136001300 36001301 EFTPOS Purchase | QR Static OCBC Digital $0.01 e Normal 11 Nov2020
11 Nov 2020, 02:23 PM 104247 11136001300 36001301 EFTPOS Purchase | QR Static DBS PayLah $103 e Normal 11Nov2020
11 Nov 2020, 01:09 PM 104247 11136001300 36001301 EFTPOS Purchase | QR Static UOB TMRW $70.03 ® Normal 11 Nov2020

& sE EREFFR
EIFEQRIE AT
“QR Static” N FAERF
RZIBR

METHRES:
BEEENETSMTI LR e BB E

ERE
ERERME)

, TEBERE & B L BB # : merchanttraining@nets.com.sg




Network for Electronic Transfers
(Singapore) Pte Ltd
351 Braddell Road #01-03 Singapore 579713

NETS SHESEFIRSS
#%: 62741212 | BBMB: info@nets.com.sg



