
    

 

  

 

NETS Terminal 12-month Fee Waiver  
Online Sign-up Promotion 

 
Products Subscription Fee Remarks 

Usual Promotion 

NETS POS Terminal 
(NETS + QR + Credit Cards) 

$50 / month Free for 12 months - 

NETS SoftPOS 
(NETS + QR + Credit Cards) 
 

$29.90 / month Free for 12 months This product requires 
the use of your own 
device. 

 

Other fees: 

a) Refundable Deposit per entity: S$200 

b) Monthly telco fee (for wireless terminal): S$10 per terminal 

c) One-time installation fee: S$60 per terminal 

d) Early termination and application cancellation fee: S$30 per terminal 

e) Transaction fee applies. 

Terms & Conditions: 
a) The above special pricing (“Promotion”) is only extended to merchants who sign up for the above 

NETS products via NETS Website, NETS Google Ads, NETS TikTok Ads or NETS Meta Ads.  
b) Each qualified merchant is entitled to only 1 terminal/TID under this Promotion. 
c) The Promotion is applicable only to new NETS merchants with NO existing NETS terminal/TID in the 

last 1 year. 
d) The Promotion is extended to merchants who sign up between 1 August 2026 to 31 December 2026 

and the installation of the terminal must be completed within 2 months from the date of application 
for the Promotion to apply.  

e) The Promotion is NOT applicable to application of Temporary Terminal. 
f) The Promotion is NOT valid in conjunction with other promotions. 
g) The qualified merchant will be entitled to a 12-month waiver of the monthly subscription fees. For the 

avoidance of doubt, such waiver period shall commence on the first day of the calendar month 
immediately following the installation date of the terminal/TID. By way of illustration, if installation is 
completed on 15 August 2026, the waiver period shall commence on 1 September 2026. The qualified 
merchant will be required to pay the pro-rated subscription fee for the period from 15 August 2026 to 
31 August 2026.  

h) Available payment acceptance modes vary depending on the terminal model.  
i) No refund or transfer of the 12-month waiver will be permitted should the qualified merchant 

terminate the terminal/TID during the Promotion period.  
j) NETS reserves the right to modify the terms and conditions governing the Promotion at any time 

without prior notice. 
k) NETS’s decision on all matters relating to the Promotion shall be final, conclusive and binding. No 

correspondence shall be entertained. 
l) All above fees are subject to GST except the Deposit. 
m) All other standard terms and conditions on www.nets.com.sg apply. 


