NETS

Annex B
Terms & Conditions of NETS x AXS Promotion featuring CDG Zig Promo Codes
(1 October 2026 — 31 December 2026)

The NETS x AXS x CDG Zig Promotion (“Promotion”) is carried out by Network for Electronic Transfers
(Singapore) Pte Ltd (“NETS”) and AXS Pte Ltd (“AXS”) and is subject to these terms and conditions (“Terms”).

1. The Promotion is open to all existing DBS/POSB, OCBC, and UOB (“Participating Banks”) users who make
payment via a NETS Bank Card (as defined below) on AXS m-Station App (collectively, the “Customers”).

2. The Promotion period is valid from 1 October 2026 — 31 December 2026, both dates inclusive (“Promotion
Period”) unless otherwise stated.

3. The Promotion is applicable to payments made via a NETS Bank Card (as defined below) on the AXS m-
Station App for all services/bill categories except sale of coupons (“Eligible Services”).

4. AXS and NETS may from time to time in its absolute discretion decide on the eligibility of any Customer
and/or transaction for participation in the Promotion.

Promotion Mechanics:

5. Customers who complete a minimum of three (3) Qualifying Transactions (as defined below) during the
applicable Qualifying Period shall be eligible to redeem one (1) $S2 CDG Zig NETS promo code (“Promo
Code”), while stocks last and subject to these Terms. Each payment by a Customer for Eligible Services on
the AXS m-Station App using a NETS Bank Card during the Promotion Period constitutes a “Qualifying
Transaction”. For the avoidance of doubt, the Qualifying Transactions must be paid using the same NETS
Bank Card.

6. Each Customer may accumulate a maximum of three (3) NETS stamps (or Qualifying Transactions) and
redeem a maximum of one (1) Promo Code throughout the Promotion Period. Any additional Qualifying
Transactions beyond the first three (3) will not be counted and will not entitle the Customer to any
further Promo Codes.

1 1 Oct 2026 — 31 Oct 2026 6666 Promo Codes
2 1 Nov 2026 — 30 Nov 2026 6667 Promo Codes
3 1 Dec 2026 — 31 Dec 2026 6667 Promo Codes

Any unredeemed Promo Codes from a Qualifying Period may, at the sole discretion of NETS and AXS, be
carried forward to subsequent Qualifying Period(s).

For the purposes of this Promotion, "NETS Bank Card" refers to
e NETS ATM, Debit Cards or NETS-enabled Credit Cards issued by DBS/POSB and OCBC; or
e NETS ATM or Debit cards issued by UOB in Singapore.

Network for Electronic Transfers (Singapore) Pte Ltd

351Braddell Road « #01-03 - Singapore 579713
T +656272 0533 F +6562722334 W www.nets.com.sg

Co. Reg. No. 198500065G  GST Group Reg. No. MS0370546E




NETS

8. Any transaction that is cancelled, refunded, reversed, disputed or determined by AXS or NETS to be invalid
shall not constitute a Qualifying Transaction. Where a Promo Code has already been issued in respect of
such transaction, AXS and/or NETS reserve the right to void, cancel or recover the Promo Code without
prior notice.

9. Eligible Customers who successfully qualify for a Promo Code will receive instructions on Promo Code
redemption through the AXS m-Station App. Promo Codes are available on a first-come, first-served basis
while stocks last and are subject to the terms and conditions imposed by the Promo Code issuer, CDG Zig
Pte Ltd (“CDG Zig").

10. Each Promo Code is valid until 28 February 2027. Eligible Customers must redeem and utilise the Promo
Codes before their expiry date. Expired Promo Codes will not be reissued, extended or compensated.

11. To redeem the Promo Code, Customers must enter the Promo Code in the CDG Zig App (“App”) in
accordance with the redemption instructions provided. Detailed redemption instructions will be made
available through the AXS m-Station App and/or accompanying promotional communications.

12. The Promo Code may be applied to a booking where a NETS Bank Card is selected as the payment method
in the App. Only one (1) redemption can be made for each booking. Promo Codes are not stackable.

13. The validity of each Promo Code redemption will be verified at each booking.

14. The Promo Code value will be deducted from the final fare at the end of the trip. Promo Codes shall not be
applied to any additional charges such as cancellation, no-show and waiting fees, ERP charges, admin fees
and any other applicable surcharges (including but not limited to peak hour and midnight surcharges).

15. If any refunds are to be made to the App users, the amount to be refunded shall be equal to the final
amount actually paid by the App users, after applying the Promo Code.

16. If the Promo Code value is more than the cost of the trip, there shall be no refund of the balance amount
of the Promo Code.

17. The Promo Code shall be considered redeemed upon successful booking confirmation. Promo Codes
cannot be redeemed retroactively.

18. The Promo Code entitlement will be automatically forfeited if a confirmed booking is cancelled by the App
user or if the App user fails to turn up for the booking.

19. The Promotion is not valid in conjunction with other promotions. All promotions are mutually exclusive.
20. The Promo Codes are strictly non-refundable, non- transferable, and non-assignable.

21. Unused Promo Codes cannot be renewed, refunded or exchangeable for cash.

22. Redemption of any Promo Code is subject to CDG Zig's prevailing terms of use / redemption.

23. AXS & NETS reserve the right to partially or completely cancel, terminate or suspend the Promotion for any
reason without any liability whatsoever.

24. AXS’ & NETS’ decisions on all matters pertaining to the Promotion are final and binding. No further
correspondence regarding the Promotion, these Terms or any decision made by AXS or NETS in connection
therewith and/or the results will be entertained. AXS & NETS reserve the absolute right to determine an
outcome and act as they deem fit in any dispute and/or issues relating thereto.

25. NETS, CDG Zig and/or the Participating Banks shall not be liable to any person in any way for any loss or
damage howsoever arising from or in connection with the Promotion.
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26. AXS & NETS reserve the right at any time to amend or delete these Terms and/or any of the instructions or
explanations at its sole discretion without prior notice. Any such changes shall be binding and will take
effect immediately upon such amendment, change or deletion. Participation in this Promotion shall
constitute acceptance of these Terms and any amendment(s) thereof.

27. NETS and CDG Zig do not take any responsibility and shall not be liable in the event that any Customers are
not entitled to participate in the Promotion, whether as a result of certain technical restrictions or any
other specific limitations or due to force majeure events, which include and are not limited to regulatory
events, government directives, government interventions and act of God etc.

28. Collection of any personal data by AXS (if any) from Customers participating in this Promotion is strictly for
their own business requirements. NETS and CDG Zig are not responsible for the collection, use and
disclosure of personal data by AXS. CDG Zig will not be disclosing or receiving personal data in connection
with this campaign.

29. NETS and CDG Zig are not liable for any loss of personal data resulting from any provision of personal data
by the individual to AXS for the purpose of using their service or products.

30. The Eligible Customers consent under the Personal Data Protection Act (2012) (“Act”) to the
collection, use, and disclosure of their personal data by/to the organizers, promoters, or conductors
of the Promotion and such other third parties for the purpose of the Promotion.

31. The Eligible Customers confirm that they have read and agree to be bound by the terms of the AXS
Privacy Policy, as may be amended, supplemented, and/or substituted by AXS from time to time,
copies of which can be found at https://www.axs.com.sg/privacy-policy.

32.

33. By participating in this Promotion, customers acknowledge that they have read and understood NETS' Data
Protection Policy (as published in NETS’ website), and consent to the collection, use and disclosure of their
personal data by NETS for the purposes set out in these Terms. Please visit
https://www.nets.com.sg/policies/data-protection/ for the full version of NETS’ Data Protection Policy.

Updated: 1 October 2026
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