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MERCHANT CONNECT CHANGE REQUEST  
 
 
 

PART 1: COMPANY INFORMATION (Complete All) 
 

Company Name: ________________________________________________________________________________  

                            

Customer Code/NETS Account No: _________________________________________________________________ 

                                                          (can be found on monthly invoice, eg: N0001) 
 

Contact Person: ________________________________________________________________________________  
 

Contact: (Mobile) ______________________ (Office) _______________________ (Fax) ______________________ 
        

PART 2: CHANGE OF EMAIL ADDRESS  
 

 

User Name: ___________________________________________________________________________________ 

 

Existing Email Address: _________________________________________________________________________ 

 

New Email Address: ____________________________________________________________________________ 
 

PART 3: CHANGE OF USER 
 

 

Existing User: _________________________________________________________________________________ 

 

New User: ____________________________________________________________________________________ 

 

Designation: __________________________________________________________________________________ 

 

Reason for Change: ____________________________________________________________________________ 
 

 

PART 4: TERMINATION 
 

 

User Name: __________________________________________________________________________________ 

 

Reason For Termination: ________________________________________________________________________ 

 

____________________________________________________________________________________________ 

 

 

 

 
Name of Authorised Signatory / Designation                                             Authorised Signature/Company Satmp/Date 

NRIC No:  
 

FOR NETS INTERNAL USE ONLY 
 

 

Call Handled By: ___________________________ 

 

Processed By: ______________________________                                      Date: __________________ 
 
 
 
 
 
 


